Bid Number/arch Faie (R T&an):

rh & i ;i ! /_-\m - _ssatRMases
Y GeM Ztéﬂ‘ﬁ'—" GEM/2023/B/4044814
&P e Marketplace 1 PSS Dated/f=iw : 06-10-2023

Bid Document/ i &&=

Bid Details/fz feayor

Bid End Date/Time/RE d& 3 #r arfra/aag 01-11-2023 19:00:00

Bid Opening Date/Time/f&% e &Y
P g 01-11-2023 19:30:00

GIEGCPE e

Bid Offer Validity (From End Date)/Rs UUFY

s (i 9 Bl ) 160 (Days)

Ministry/State Name/arel/I5d & s Madhya Pradesh

Department Name/9m & aH Department Of Higher Education Madhya Pradesh
Organisation Name/f3d & HA Barkatullah University Bhopal

Office Namepmaed @ AT Bhopal

Total Quantity/f AT 17

[tem Category/Ag Fevrl Multifunction Machines MFM (Q2)

MSE Exemption for Years Of
Experience/3¥a & st ¥ wATES §e/ and Yes
Turnover/z33d & AT TATHS A T WH 3

Startup Exemption for Years Of
Experience/3¥a ¥ auf § eI ge/ and Yas

Turnover/ &i31aT & AT FEr&sw & @€ T ¥

Experience Cr teria,Bidder Turnover,OEM Authorization

. Certificate,OEM Annual Turnover

Document required from seller/fa F AN |4 case any bidder is seeking exemption from Experience /
T SEARA Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Rid to RA enabled/fa= & frady o wfra e | No

Type of Bid/f@z & T Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/aend Hpaided ¥ {7 Days

Zhrer Ry TfieoT &G A BT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/iFaisa wefd Total value wise evaluation

1/6



EMD Detail/Stad faator

Required/FTayTndl

L

ePBG Detail/Sf&sn e

i
il Required/3TEIgedl

v - 1

S plitting/fasrsr=r
Bid splitting not applieg/aiell Rawra WL 6T fomam T,

MIl Purchase Preference/casané alg alad

[ e I
'@Purchase Preference/uantssg @i afgel l No —“

MSE Purchase Preference/CHUes GUE IR

LMSE Purchase Preference/THTHS &G i _“ Yes ;ﬂ

1. if the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria™ subject ta meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover” criteria also subject to meeting of quality and technical specifications. In case any
bidder iz seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. if the bidder is a Startup, the bidder shall be exempted from the requirement of wBidder Turnover" criteria and
"gxperience Criteria” subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the “OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bld Inviting Authority : Purchase
preference will be given to MSEs as Micro and Small Enterprises from the State of Bid inviting Authority. If the
bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered product in
case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
product or service. If L-1 is not an MSE and MSE Seller {s) hasfhave guoted price within L-1+ 15% of margin of
purchase preference fprice band defined in relevant policy, such Seller shall be given opportunity to match L-1

price and contract will be awarded for percentage of 25 % of total quantity as defined/ decided in relevant policy.

Multifunction Machines MFM ( 17 pieces )
Technical Specifications/ad=lht faffear

* ps per GeM Category specificatjon/3@ eI CIEILEA: i G RIRY

P



Specification

]

=

L

Specification Name/aR® &

Bid Requirement/fs & faC JEAE {Allowed
Values)/3<[Hd 3ET

jmg rouped
i

==

F’rint Technology

=

Type of Machine

jmltifunction Machine

Type of Printing

L

lTVlOHO

Cartridge Technology

Composite Cartridge, Separate Drum and Toner
(Mono Component], Separate Drum and Toner {Dual
Component) Or higher

LPIatenIFlatbed Size

nA4, A3, Legal Or higher

Eper Size (Original/lmage) J]fxtllA

4

RAM size (MB)

128, 256, 512, 1024, 2
768, 1536, 1500, 758,
16384, 2816, 4000, 2000, 4608, 10240, 8
higher

048, 4096, 6144, 3072, 320,
1250, 2560, 7168, 5120, 8192,
Q00 Or

_

Hard Disk Capacity(GB}

0, 8, 128, 160, 256, 320, 500, 1024, 250, 640, 32,
1000, 2000, 3000 Or higher

.

Minimum Speed per Minut

Size-Mono

as per ISO/IEC 24734 in A4

35, 36, 38, 40, 4
70,71, 75,80, 9
130, 160, 57, 33, 34, 85, B, 53,
Ll36, 42, A8 Or higher

3, 45, 46, 47, 50, 52, 55, 60, 61, 65,
0, 95, 100, 105, 110, 51, 56,41, 120,
140, 96, 111, 115,

e

Minimum Speed per Minut

Size-Colour

as per ISO/IEC 24734 in Ad

a, 25, 26, 27, 28, 30, 31,
.8, 10, 10.4, 15.5, 40, 50,
60, 65, 45, 7, 34, 55, 38,
, 32, 70, 140, 80, 85, 115,

12, 15, 16, 18, 20, 22, 23, 2
35, 36, 4, 4.4,5,5.7, 58,6
60, 5.5, 11, 46, 120,130, 1
56, 75, 81, 19, 71, 0, 21, 53

-}

Scanning Feature
Availability

il Yes OF higher

Duplexing Feature
Availability

|

Yes Or higher

‘ Faxing Feature Availability

|

Metworking Feature
Availability

—J

e
Yas Or higher

Wi-Fi Availability

HYes Or higher

Original Document Feeder
Type

ADF, DADF/RADF, SPDF Or higher

Number of Main Paper Tra

vy I11,2.3,4.5 Or higher

pass Facility

By

 |[yes or nigher

On Site OEM Warranty
(Year}

“ 3, 4, 5 Or higher
|
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Additional Specification Parameters - Multifunction Machines MFM { 17 pieces )

\ Specification Parameter Bid Retjuirement (Allowed Values) ]
Name
“E(Cartridge Technology Separate Drum and Toner {Dual Component) 1

* Bidders offering must also comp

Ty with the additional specification parameters mentioned above.

Consignees/Reporting Officer/aidr /A HfaEd and/ 32 Quantity/AT

Consignee
S.No./&. Reporting/Officer/ .
& YRyl e Address/daal Quantity/&= Delivery I?ﬁa;r'sma;
' HAFY
1 sanjay Gulati :1?1210223,Hoshangabad Road !lz .
i

Buyer Added Bid specific Terms and Conditions/sa o i a§ fag &1 R i

1.

Generic

QPTION CLAUSE: The Purchaser reserves the right to increase or decrease the guantity to be ordered up

to 25 percent of bid guantity at the time of placement of contract. The purchaser also reserves the right to

increase the ordered guantity by up to 259, of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the arders accordingly.

Warranty

successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee’s Location in case of carry-in warranty. (Not applicable in case of goods having an-site
warranty), |f service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functicnal Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Suppart : Bidder/OEM must provide Escalation Matrix of Telephone Numbers

for Service Support.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the hid

¥R



document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
pidder is less than 3 year oid, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

7. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shail be uploaded with the bid. in case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken inte account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Certificates
1SO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
10, Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material will Be Checked by Buyer's
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

11. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

12. OEM

JIMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Disclaimer/s=har

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and conseguences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Orger / Office Memorandum
issued by DPIIT in this regard.

2. Geeking EMD submission from bidder(s), including via Additional Terms & conditions, in contravention to
exemption provided ta such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.




Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids ih Services.
Seeking sample with bid or approval of samples during bid evaluation process.

© m N o

specifying eguivalent Indian Certification / standards.

10. Seeking experience from specific organization / department/ institute only or from foreign / expart
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, If any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation wingdow provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to

such representations,

This Bid is also governed by the General Terms and Conditions/ I% s A=y ol & At ol wfda &

Mandating foreign / international certifications even in case of existence of Indian Standards without

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a co

shares a land barder with Ingia will be eligible to kid in this tender anly if the bidder is registered with the Competent Autharity. While participating in bid, Bidder has to

undertake compliance of this and any false deciaration and non-compliance of this would be a ground for immediate termination of the centract and furthes

inaccordancewiththeiaws..’?ﬁEﬁfmm ol & @S 26 ¥ Al A W*Waﬂﬁm AT e & & et
mﬁdﬁﬂsﬂéﬁﬁw%wwmmwmﬁwmwaﬁémﬁmwﬁﬁaﬁﬁgﬁﬁmmﬂ

mmﬁatﬁmmuwwﬁmftﬁquﬁwmﬁgﬁmnﬁﬁmﬁﬂaﬁmaammm@mamaﬁ#aﬂ
vm?ru‘rcrunﬁmare‘fasﬂmmmamﬁwyaﬁﬂﬁmmmﬁ&ﬁzm%wtmzﬁwzﬁﬂm
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---Thank You/a=ag---
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legal action
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wT BT
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